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Introduction

Welcome to the definitive xactimate x 1 user guide. Whether you’re a seasoned adjuster, a contractor, or a

homeowner exploring professional damage assessment, mastering Xactimate is essential for accurate, fast, and

credible estimates. Xactimate X1, the latest iteration of the industry �standard software, offers a powerful blend of

precision tools, a vast database, and a user �friendly interface that can transform how you manage projects.

This guide is written for real �world users who want to get the most out of Xactimate X1. We’ll walk you through

installation, navigation, cost data, and advanced features, while keeping SEO best practices in mind so you can

find this article easily when searching online. By the end, you’ll be ready to create detailed, compliant estimates

that meet insurers, clients, and regulatory standards.

1. Overview of Xactimate

Xactimate is a comprehensive estimation platform used worldwide by insurance adjusters, contractors, and

property managers. It provides a single source of truth for building materials, labor rates, and cost data, ensuring

estimates are consistent and defensible.

Key benefits include:

•  Accuracy: Built on a constantly updated database.

•  Speed: Pre �built templates and auto �fill features.

•  Compliance: Meets state and national insurance regulations.

•  Collaboration: Cloud �based sharing for teams.

1.1 Xactimate X1 – The Next Generation

Xactimate X1 introduces a streamlined interface, enhanced mobile support, and deeper integration with project

management tools. It’s designed to reduce friction and make complex tasks feel intuitive.

2. Installation & Setup

Getting started with Xactimate X1 is straightforward. Follow these steps to install and configure the software on

your workstation.

1.  Purchase a License: Visit the Xactware website and select the X1 subscription that matches your needs.

2.  Download Installer: After purchase, you’ll receive a download link. Run the installer and follow on �screen 

prompts.

3.  Register Account: Launch Xactimate X1, create a user profile, and input your license key.

4.  Choose Data Update Frequency: Opt for daily or weekly updates to keep cost data current.

5.  Configure Preferences: Set default currency, units, and project folder paths.

Once installed, you’re ready to explore the interface.

3. Getting Started with the Interface



The Xactimate X1 interface is organized into three main panels: the Toolbox, the Estimate Window, and the 

Project Pane. Understanding each panel will help you navigate quickly.

3.1 The Toolbox

Located on the left, the Toolbox houses all available items—materials, labor, equipment, and custom codes. Items

are grouped by category and can be expanded or collapsed.

3.2 The Estimate Window

At the center is the Estimate Window where you build your project line by line. It displays item descriptions,

quantities, unit costs, and total amounts.

3.3 The Project Pane

On the right, the Project Pane shows project details, notes, and status. It also allows you to switch between multiple

estimates within a single project.

4. Building Your First Estimate

Let’s walk through creating a simple residential repair estimate.

1.  Start a New Estimate: Click “New Estimate” in the Project Pane and name your project.

2.  Set Project Parameters: Enter location, insurance company, and claim number.

3.  Add Items: Drag items from the Toolbox into the Estimate Window. For example, add “Drywall 4×8” and 

“Screws.”

4.  Adjust Quantities: Use the quantity column to specify how many units you need.

5.  Apply Labor: Add a labor item, such as “Drywall Installation – 1 hour.” Xactimate will auto �apply the hourly 

rate.

6.  Review Totals: The Estimate Window automatically calculates subtotals and the grand total.

7.  Save & Export: Save the estimate and export it as a PDF or Excel file for sharing.

5. Understanding Cost Data

Accurate cost data is the backbone of Xactimate. The software uses a database that includes material costs, labor

rates, and regional adjustments.

5.1 Material Costs

Each material item has a base price, which can be adjusted for taxes, shipping, and local markups.

5.2 Labor Rates

Labor rates vary by region and trade. Xactimate pulls these rates from the Xactware database and applies them

automatically.

5.3 Regional Adjustments

Regional adjustments reflect local cost differences. They’re applied automatically based on the project’s ZIP code.

6. Templates & Customization

Templates save time by pre �defining common tasks. Xactimate X1 offers a library of industry templates and allows

you to create your own.

6.1 Using Pre �Built Templates



1.  Open the Toolbox and locate the “Templates” folder.

2.  Select a template that matches your project type.

3.  Drag the template into the Estimate Window.

4.  Adjust quantities and details as needed.

6.2 Creating Custom Templates

1.  Build an estimate as usual.

2.  Click “Save as Template” in the Project Pane.

3.  Name your template and add a description.

4.  Future projects can now use this template for instant setup.

7. Collaboration & Cloud Features

Modern projects often involve multiple stakeholders. Xactimate X1’s cloud integration facilitates seamless

collaboration.

7.1 Sharing Estimates

Click the “Share” button, choose the recipient’s email, and set permissions (view or edit). The recipient receives a

secure link to the estimate.

7.2 Real �Time Updates

When multiple users edit an estimate simultaneously, changes sync in real time, preventing version conflicts.

8. Reporting & Export Options

Reports are essential for presenting estimates to insurers, clients, and internal teams.

8.1 Built �In Report Templates

Xactimate X1 includes customizable report templates for invoices, summaries, and detailed line items.

8.2 Export Formats

•  PDF: Ideal for official documentation.

•  Excel: Allows further data manipulation.

•  CSV: For integration with other software.

9. Advanced Features

Once you’re comfortable with the basics, explore these advanced capabilities.

9.1 Cost Analysis Tools

Use the Cost Analysis feature to compare estimates against benchmarks or historical data.

9.2 Conditional Logic

Set up conditional logic to automatically adjust quantities based on project variables.

9.3 API Integration

For developers, Xactimate X1 offers an API that connects with ERP and project management systems.

10. Troubleshooting Common Issues

Even experienced users encounter hiccups. Below are solutions to common problems.



•  Software Won’t Start: Ensure your system meets minimum requirements and that the license key is valid.

•  Data Not Updating: Check your internet connection and confirm the update schedule.

•  Incorrect Cost Calculations: Verify the region setting and labor rates.

•  Export Errors: Restart Xactimate and try exporting again.

11. Best Practices for Efficient Estimating

Efficiency boosts accuracy and client satisfaction.

•  Use Shortcuts: Learn keyboard shortcuts (e.g., Ctrl + N for new estimate).

•  Maintain Item Descriptions: Clear, concise descriptions reduce confusion.

•  Regularly Backup Projects: Store backups in secure cloud storage.

•  Review Regional Adjustments: Confirm they’re applied correctly.

•  Keep the Database Updated: Enable automatic updates to avoid outdated costs.

12. Training Resources & Community

Continuous learning is vital for mastering Xactimate X1.

12.1 Official Training

Xactware offers webinars, e �learning modules, and certification programs.

12.2 Community Forums

Join the Xactimate community to ask questions, share tips, and stay informed about updates.

12.3 Third �Party Tutorials

Many independent professionals publish step �by �step guides and video tutorials on platforms like YouTube.

13. Frequently Asked Questions

•  What is the difference between Xactimate X1 and previous versions? X1 offers a modern interface, enhanced 

mobile capabilities, and deeper integration with cloud services.

•  Can I use Xactimate on a tablet? Yes, Xactimate X1 is optimized for iPad and Android tablets.

•  How often is the cost database updated? Xactware releases daily updates for most regions.

•  Is Xactimate compatible with other software? Yes, through APIs and export formats like CSV.

Conclusion

Mastering Xactimate X1 empowers you to deliver precise, compliant estimates that stand up under scrutiny. By 

following this xactimate x 1 user guide, you’ve covered everything from installation to advanced features, ensuring

you’re ready to tackle any estimating challenge. Keep exploring the software’s capabilities, stay updated with new

releases, and leverage the community resources to continuously improve your workflow.

Happy estimating!
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