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Quick Takeaways

e The Exam is Not a Memory Test: It is an application of the General Guidelines. Having the guidelines open
and searchable is essential.

e E-E-A-T is Central: Expertise, Experience, Authoritativeness, and Trustworthiness are the primary factors for
Page Quality (PQ) ratings.

« Needs Met (NM) Focuses on Intent: You must determine what the user truly wants before assigning a rating to
the result.

« Attention to Detail: Failure often occurs in Part 3 due to a misunderstanding of the "Fully Meets" criteria.

« Official Source: Always refer to the latest version of the Google General Guidelines (often 160+ pages)
provided by Telus International.

Introduction to the Telus International Assessment Process

In the evolving landscape of Artificial Intelligence and machine learning, human feedback remains the gold
standard for calibrating search algorithms. Telus International (formerly Lionbridge Al) plays a pivotal role in this
ecosystem by providing human intelligence for some of the world’s largest search engines. If you are reading this,
you are likely pursuing a role as a Search Quality Evaluator, Personalized Internet Ads Assessor, or Maps Analyst.
The gatekeeper to these lucrative work-from-home positions is the Telus International Exam.

Seeking "telus international exam answers" is a common starting point for many applicants, but it is important to
understand that the exam is not a static multiple-choice test with a fixed answer key that can be memorized.
Instead, it is a performance-based assessment that measures your ability to think like a rater and apply a complex
set of rules known as the General Guidelines. This masterclass is designed to provide you with the methodology,
strategic framework, and conceptual clarity needed to find the "correct" answers dynamically during your
examination.

Understanding the Core Roles and Their Differences

Before diving into the exam specifics, it is crucial to understand the different projects Telus International manages.
While the evaluation principles are similar, the focus of the exam varies by role.

Search Quality Evaluator

This is the most common role. Evaluators are tasked with assessing the quality and relevance of search engine
results. The exam is divided into three distinct parts, focusing on theoretical knowledge, Page Quality (PQ), and
Needs Met (NM) ratings.

Personalized Internet Ads Assessor

This role focuses on the relevance of advertisements. If a user searches for "running shoes," and they are shown
an ad for "gardening tools," the ad is irrelevant. The exam for this role focuses on the relationship between the user
query, the ad creative, and the landing page.

Maps Quality Analyst



This role requires a high degree of geographical awareness. Evaluators must verify the existence of businesses,
their locations, and how well a map result satisfies a specific navigational query.



Role Name Primary Metric Key Document Exam Difficulty

Search Quality Evaluator Needs Met & Page Quality General Guidelines High
Ads Assessor Ad Relevance Ad Rating Guidelines Medium
Maps Analyst Geographical Accuracy Maps Rating Guidelines High
Data Analyst Entity Recognition Project Specific Docs Medium

Pillar 1: Mastering Page Quality (PQ) Ratings

Page Quality is the first major concept you must master. It asks the question: "How well does this page achieve its
purpose?” To answer this, you must understand the intent of the page creator and the reliability of the content.

The E-E-A-T Framework

E-E-A-T stands for Experience, Expertise, Authoritativeness, and Trustworthiness. This is the most critical part of
the PQ rating. During the exam, you must evaluate:

e Experience: Does the author have first-hand, life experience with the topic? (e.g., a product review from
someone who actually used the product).

« Expertise: Does the author have formal credentials or high-level knowledge? (e.g., a medical article written by
a doctor).

 Authoritativeness: Is the website a go-to source for this information? (e.g., the CDC for health information).

« Trustworthiness: This is the most important factor. Is the website secure, transparent about who is in charge,
and honest in its claims?

YMYL (Your Money or Your Life)

Certain topics require a much higher standard of Page Quality. These are called YMYL topics. They include
financial advice, medical information, legal advice, and news regarding safety. When encountering a YMYL page in
the exam, you must be much stricter with your E-E-A-T assessment. A low-quality YMYL page should almost
always be rated as "Low" or "Lowest."
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