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Introduction

Every parent wants to stay informed about their child's academic progress, but juggling school schedules, work 

commitments, and family life can make that task feel overwhelming. PowerSchool has emerged as one of the most 

popular student information systems (SIS) used by schools across the United States. It offers a wealth of tools that 

help parents monitor grades, attendance, assignments, and more—all from a single, user-friendly platform. This 

article serves as a PowerSchool user guide for parents spart 1, providing a step-by-step walkthrough of the

platform’s key features, tips for maximizing its benefits, and solutions to common challenges. By the end of this

guide, you’ll feel confident navigating PowerSchool and leveraging its resources to support your child’s educational

journey.

What Is PowerSchool?

PowerSchool is a cloud-based student information system that connects students, parents, teachers, and

administrators. It consolidates academic data, attendance records, grading, behavior reports, and communication

tools into a single dashboard. Schools customize the system to fit their unique needs, but most parents will find the

core functionalities—grades, attendance, assignments, and messaging—remain consistent across districts.

Key Benefits for Parents

•  Real-Time Data: View grades and attendance as soon as they’re entered.

•  Centralized Communication: Send and receive messages with teachers without juggling emails.

•  Convenient Access: Use a web browser or the mobile app from any device.

•  Historical Records: Track progress over semesters or academic years.

•  Custom Alerts: Receive notifications about upcoming deadlines, low grades, or missed absences.

Getting Started: Logging In to PowerSchool

Before you can explore PowerSchool, you need a valid login. Your school district typically provides a unique URL

and temporary credentials. If you haven’t received them, contact your child’s school office or the district’s

technology support team.

Step 1: Visit the District’s PowerSchool Portal

Enter the URL provided by your school (often something like https://portal.yourschool.edu). The login screen will

prompt you for a username and password.

Step 2: Enter Your Credentials

Use the temporary username and password supplied by the district. After your first login, you’ll be prompted to set

a new, secure password. Choose a mix of letters, numbers, and symbols for maximum security.

Step 3: Link Your Child’s Account

On the initial login, you’ll be asked to select the student you’re monitoring. If your child’s name doesn’t appear,

ensure the school has added you as a parent in the system. If you’re still missing your child’s profile, reach out to

the school’s tech support.



Step 4: Verify Your Email and Phone Settings

To receive alerts and notifications, confirm that your email address and phone number are correctly entered in your 

profile. You can edit these details in the Account Settings section.

Dashboard Overview: What You’ll See First

Once logged in, the PowerSchool dashboard presents a snapshot of your child’s academic life. Familiarize yourself

with each section to navigate efficiently.

Grades Panel

Displays a list of courses with current grades, weighted averages, and overall GPA. Clicking on a course reveals a

detailed grade breakdown.

Attendance Summary

Shows the number of days present, absent, tardy, or excused for the current term.

Assignments & Homework

Lists upcoming due dates, completed assignments, and any pending submissions. Clicking an assignment provides

the teacher’s instructions and attached resources.

Calendar

Highlights school events, parent-teacher conference dates, holidays, and key academic deadlines.

Messages

Central hub for all communications with teachers, counselors, and administrators. You’ll see unread messages,

compose new ones, and reply to existing threads.

Managing Student Information: Keeping Your Profile Updated

Accurate data is essential for receiving timely notifications and ensuring your child’s records reflect their current

status.

Editing Personal Details

1.  Navigate to Account Settings from the top-right menu.

2.  Update your contact information, including email, phone number, and mailing address.

3.  Save changes and verify that updates appear correctly in the dashboard.

Adding or Removing Students

If your family has multiple children in the same school, add each child’s profile by selecting Add Studentin the

dashboard. Conversely, remove a student when they graduate or transfer by contacting school administration.

Checking Grades: Understanding the Grading System

Grades in PowerSchool can appear in different formats—percentages, letter grades, or point scales—depending on

district policy.

Accessing Detailed Grade Reports

1.  Click on the Grades panel.

2.  Select the course you wish to review.



3.  View the Grade Breakdown page, which lists each assignment, test, or project with its corresponding score 

and weight.

Interpreting Weighted Averages

Many schools use weighted averages to reflect the relative importance of assignments. A weighted grade of 85%

might mean the student earned 85 out of 100 points, but the calculation accounts for assignment weightings.

Using the Grade Comparison Tool

Some districts provide a feature that allows parents to compare their child’s grades to class averages or historical 

performance. Look for a link labeled Compare Grades or similar.

Attendance Tracking: Keeping an Eye on Presence

Consistent attendance is linked to academic success. PowerSchool’s attendance module offers real-time updates.

Viewing Daily Attendance

1.  Click on the Attendance panel.

2.  Choose a date range to see daily records.

3.  Hover over a date to see the reason for absence or tardiness.

Setting Attendance Alerts

In Account Settings, enable notifications for missed days, tardies, or extended absences. You’ll receive an email

or push notification on your phone.

Assignments & Homework: Staying Ahead of Due Dates

PowerSchool’s assignment feature keeps you informed about upcoming deadlines and completed work.

Viewing Upcoming Assignments

1.  Open the Assignments panel.

2.  Filter by due date or course.

3.  Click an assignment to read the teacher’s instructions and view attached documents.

Submitting Digital Work

Some assignments can be uploaded directly from PowerSchool. Click Submitnext to the assignment, attach your

file, and confirm submission. A confirmation email will be sent to the teacher.

Tracking Completed Work

The dashboard shows a checkmark next to assignments you’ve submitted. This helps you keep track of what’s

been graded and what’s pending.

Communication with Teachers: The Messaging System

Effective communication with educators is vital. PowerSchool’s messaging tool simplifies this process.

Sending a Message

1.  Navigate to the Messages panel.

2.  Click Compose.

3.  Select the teacher or department from the dropdown.

4.  Enter your subject and message. Attach files if needed.



5.  Click Send and you’ll receive a read receipt.

Receiving and Responding to Messages

All incoming messages appear in the Inbox. Click on a message to read and reply. Use the Reply Allfeature for

group communications.

Best Practices for Messaging

•  Keep messages concise and respectful.

•  Include specific details (e.g., assignment title, date).

•  Use the subject line to summarize the issue.

•  Set expectations for response times; teachers often reply within 24–48 hours.

Customizing Alerts: Stay Informed on Your Terms

PowerSchool offers customizable notifications to keep you in the loop about critical events.

Setting Up Email Alerts

1.  Go to Account Settings.

2.  Under Notifications, choose the types of alerts you want (grades, attendance, assignments).

3.  Save changes. You’ll now receive an email whenever an event triggers.

Push Notifications via the Mobile App

Download the PowerSchool mobile app from the App Store or Google Play. Log in with your credentials, and enable

push notifications in the app settings. This allows you to receive instant alerts on your smartphone.

PowerSchool Mobile App: Managing Academic Life on the Go

The mobile app brings the same functionality as the web portal to your phone or tablet.

Key Features

•  View grades and attendance.

•  Check upcoming assignments and submit homework.

•  Send and receive messages.

•  Receive push notifications.

•  Access the school calendar.

Tips for Using the App

•  Sync the app with your school calendar to get real-time updates on events.

•  Use the app’s “Offline Mode” to view grades and assignments when you’re without internet.

•  Set a passcode or biometric lock for added security.

Troubleshooting Common Issues

Even the most robust systems can encounter hiccups. Below are solutions for frequent problems parents face.

Forgot Your Password

1.  Click Forgot Password on the login screen.

2.  Enter your username or email address.

3.  Check your email for a reset link, then set a new password.

Unable to Access a Student’s Profile



Verify that you’re linked to the student in the system. If you’re still missing the profile, contact your school’s tech

support to confirm that the parent account has been properly authorized.

Messages Not Sending or Receiving

•  Ensure you have a stable internet connection.

•  Check your spam folder for missed emails.

•  Confirm that the teacher’s email address is correctly entered.

•  If problems persist, reach out to the district’s help desk.

Grades Not Updating

Grades may take a short time to appear after they’re entered. If they’re still missing after 24 hours, contact your

child’s teacher or the district’s SIS support.

Tips for Success: Making the Most of PowerSchool

Here are actionable strategies to help you stay organized and proactive.

Set a Weekly Review Routine

Allocate 10–15 minutes each week to check grades, attendance, and upcoming assignments. This habit ensures

you catch any issues early.

Create a Family Academic Calendar

Export the school calendar from PowerSchool and sync it with your personal calendar app. This helps coordinate

family activities around school events.

Engage in Parent-Teacher Conferences

Use PowerSchool’s scheduling feature to book conferences. Bring a printed copy of recent grades and attendance

records to discuss with the teacher.

Encourage Digital Literacy

Show your child how to navigate their own PowerSchool account. This fosters responsibility and transparency.

Stay Informed About System Updates

Districts occasionally release PowerSchool updates. Watch for announcements in the Announcements
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