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NEC Handset User Guide DT �700: The Complete Manual

Welcome to the definitive NEC DT �700 handset user guide. Whether you’re a new user or a seasoned professional

looking to refresh your knowledge, this article covers every aspect of the DT �700 – from unboxing to advanced

troubleshooting. Designed for clarity and ease of use, the guide follows SEO best practices while ensuring a natural

reading experience for human users. Let’s dive into the world of NEC’s flagship business handset and discover how

to get the most out of your device.
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1. Product Overview

The NEC DT �700 is a high �performance cordless handset designed for business environments that demand

reliability, clarity, and advanced features. Built on NEC’s proven D �Series platform, the DT �700 combines ergonomic

design with cutting �edge audio technology, making it ideal for sales teams, customer support centers, and field

service professionals.

Key highlights include:

•  Crystal �clear voice quality with noise �reduction algorithms

•  Long �range wireless connectivity up to 100 /ft indoors

•  Integrated speakerphone for conference calls

•  Programmable touch �pad for quick access to functions

•  Battery life up to 12 /hours on a single charge

•  Compatibility with NEC’s range of base units (DT �500, DT �600, etc.)

With the DT �700, NEC continues its tradition of delivering business �grade handsets that combine durability with

user �friendly features, ensuring that your team can stay connected without compromise.

2. Unboxing & Physical Features



Upon receiving your NEC DT �700, you will find a compact, well �organized package that includes everything you

need to start using the handset right away.

1.  NEC DT �700 Handset – The main unit with a soft �touch control panel.

2.  Charging Dock – Allows the handset to charge wirelessly or via USB.

3.  USB Power Cable (Type �C) – For direct charging or firmware updates.

4.  Quick �Start Guide – A concise manual covering essential steps.

5.  Warranty Card – Proof of purchase and warranty registration.

**Physical Features**

•  Ergonomic Design – Curved back for comfortable grip during extended calls.

•  Touch �Pad – Located on the left side, providing quick access to functions such as mute, speaker, and call 

transfer.

•  LED Status Indicator – Shows battery level, signal strength, and network status.

•  Volume Control Knob – Allows precise volume adjustments without looking away from the screen.

•  Speakerphone – Built �in speaker for hands �free conferencing.

•  Microphone – High �sensitivity mic with background noise cancellation.

•  Battery Compartment – Removable for quick replacement if needed.

3. Initial Setup and Pairing

Setting up the DT �700 is straightforward. Follow these steps to connect your handset to the NEC base unit and start

making calls.

3.1 Charging the Handset

Before pairing, ensure the handset has sufficient charge. Place the handset on the charging dock or connect the

USB cable to the dock’s USB port. The LED indicator will light green when fully charged.

3.2 Powering On

Press and hold the power button located on the top right corner until the LED indicator flashes. The handset will

enter pairing mode automatically.

3.3 Pairing with the Base Unit

1.  On the base unit, press the Pair button (usually marked with a wireless icon).

2.  Within 30 seconds, the handset’s LED will pulse blue, indicating a successful connection.

3.  Confirm the pairing on the base unit’s display. You should see a confirmation message such as “Handset 

Connected.”

3.4 Initial Configuration

Once paired, the handset will prompt you to configure basic settings:

•  Language Selection – Choose from English, Spanish, French, etc.

•  Time & Date – Set your local time for accurate call logs.

•  Audio Preferences – Adjust speaker volume and microphone sensitivity.

3.5 Registering the Handset

To unlock advanced features, register the handset with your organization’s NEC system. Contact your IT

administrator for the registration code or use the web portal if your company uses NEC’s cloud services.

4. Key Functions and Controls



The NEC DT �700 is engineered for efficiency. Below is a breakdown of its primary functions and how to use them.

4.1 Touch �Pad Controls

•  Mute – Tap the mute icon to silence the microphone during a call.

•  Speaker – Activate the speakerphone by tapping the speaker icon.

•  Hold – Place the current call on hold and resume by tapping the same icon again.

•  Transfer – Initiate a call transfer by tapping the transfer icon and dialing the target number.

4.2 Volume Control

Turn the volume knob clockwise to increase audio levels or counterclockwise to reduce. The LED bar will display

the current volume level.

4.3 Speakerphone Mode

When using the speakerphone, the handset automatically engages the built �in speaker and microphone. To exit, 

simply press the Speaker icon again.

4.4 Call Transfer & Forwarding

The DT �700 supports both internal and external call transfers. Use the transfer function to redirect a call to a

colleague or to an external number by entering the desired number after initiating transfer.

4.5 Quick Dial and Contacts

Access your contact list directly from the handset. Use the numeric keypad to enter a number or navigate to the 

Contacts menu for quick dialing. The handset syncs with the base unit’s address book automatically.

5. Personalizing Your Handset

NEC provides several options to tailor the DT �700 to your workflow.

5.1 Custom Ringtones

Upload custom ringtones via the base unit’s web interface or use the NEC mobile app. Supported formats include

MP3 and WAV.

5.2 Display Settings

Adjust the brightness and screen timeout via the handset’s settings menu. A brighter display is useful in well �lit

offices, while a dimmer setting conserves battery.

5.3 Voice Prompts

Enable or disable voice prompts for incoming calls, missed calls, and system notifications. This feature is

particularly useful in high �traffic environments where visual cues are preferred.

5.4 Custom Button Shortcuts

Program the touch �pad to execute specific functions such as “Hold & Transfer” or “Mute & Speaker.” This can reduce

call handling time by a significant margin.

6. Software Updates and Firmware

Keeping the DT �700 firmware up to date ensures optimal performance and security. NEC releases updates

periodically.

6.1 Checking Firmware Version



Navigate to Settings !’ About Phoneon the handset. The firmware version will be displayed at the bottom of the

screen.

6.2 Updating via USB

1.  Connect the handset to a computer using the USB Type �C cable.

2.  Download the latest firmware from the NEC support portal.

3.  Run the installer; the handset will automatically detect and apply the update.

6.3 Updating via Base Unit

Some base units support OTA (over �the �air) updates. Navigate to System Settings !’ Firmware Updateon the base

unit and follow the prompts. The handset will receive the update wirelessly.

7. Common Issues & Troubleshooting

Even the most reliable devices can encounter occasional hiccups. Below are solutions to common problems.

7.1 No Connection to Base Unit

•  Ensure the base unit’s firmware is up to date.

•  Check that the handset’s battery is charged.

•  Restart both the handset and the base unit.

•  Re �pair the devices using the steps in section 3.3.

7.2 Poor Call Quality

•  Move closer to the base unit to improve signal strength.

•  Reduce interference by turning off nearby Wi �Fi routers or cordless phones.

•  Check for firmware updates that may address audio bugs.

•  Clean the microphone and speaker grill with a soft brush.

7.3 Battery Drain Issues

•  Disable features you don’t use, such as continuous speakerphone mode.

•  Use the Battery Saver mode if available.

•  Replace the battery if it no longer holds a charge.

7.4 Touch �Pad Not Responding

•  Wipe the touch �pad with a dry microfiber cloth.

•  Check for software updates that might fix touch responsiveness.

•  If the issue persists, contact NEC support for a repair.

8. Frequently Asked Questions
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