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Medical Assistant Exam Review: Mastering the Kaplan Medical Assistant
Exam Review

Preparing for the Certified Medical Assistant (CMA) exam can feel like navigating a maze of clinical procedures,
administrative duties, and exam specific strategies. For many aspiring medical assistants, the path to success
hinges on the quality of study materials and a structured review plan. This is where the Kaplan Medical Assistant
Exam Reviewcomes into play. Kaplan's comprehensive review package has earned a reputation for helping
candidates not only pass the CMA exam on their first attempt but also excel in real world clinical settings. In this
guide, we’ll walk through everything you need to know about the exam, why Kaplan stands out, how to leverage its
resources, and actionable strategies to maximize your score.

Understanding the Certified Medical Assistant Exam

What is the CMA Exam?

The Certified Medical Assistantexam is the industry standard credential for medical assistants in the United
States. Administered by the American Association of Medical Assistants (AAMA), it evaluates a candidate’s
competency across two primary domains: clinical knowledge and administrative skills. The exam is a 180 question
multiple choice test, divided into two 90 question sections, and must be completed within 3 hours and 30 minutes.
Candidates are required to achieve a minimum score of 70% to pass.

Exam Content Overview

« Clinical Section (90 questions) — Covers topics such as basic anatomy, medical terminology, vital signs,
laboratory procedures, and patient care techniques.

< Administrative Section (90 questions) — Focuses on office management, medical billing, HIPAA compliance,
scheduling, and record keeping.

Understanding this structure is critical because it informs how you allocate study time and which Kaplan resources
to prioritize.

Why Choose the Kaplan Medical Assistant Exam Review?

Reputation and Proven Success

Kaplan has been a trusted name in professional education for decades. Their medical assistant review program
boasts a track record of high pass rates and positive learner feedback. The content is continuously updated to
reflect changes in exam patterns, medical protocols, and regulatory requirements.

Comprehensive, Multi Modal Learning

Kaplan’s review package is not a one size fits all text. It combines:

 Print study guides for in depth reading
¢ Online modules with video lessons



¢ Practice exams that mimic the real test environment
« Interactive flashcards for spaced repetition

By engaging multiple learning styles, you'll reinforce knowledge retention and reduce test anxiety.

Convenient and Flexible Study Options

Whether you're a full time student, a working professional, or a recent graduate, Kaplan offers both self paced and
instructor led options. Their digital platform allows you to study on the go, track progress, and revisit weak areas
with targeted resources.

Kaplan Study Materials Breakdown

1.The Print Study Guide

Kaplan’s flagship study guide is a 600 page compendium that covers every exam topic in detail. The guide is
organized into thematic chapters, each ending with a set of practice questions and summary points. Highlighting
key concepts while reading can help you create personalized review notes.

2.0nline Video Lessons

The video library features concise, expert led tutorials. Topics include:

¢ Medical terminology and abbreviations

¢ Clinical procedures (e.g., phlebotomy, EKG interpretation)

* Administrative workflows (e.g., billing codes, insurance claims)
e HIPAA and patient privacy

Because videos are short (typically 5-10 minutes), you can fit them into a busy schedule and review them multiple
times.

3. Practice Exams

Kaplan offers a suite of full length practice tests that mirror the actual CMA exam format. Each practice test comes
with detailed explanations for every answer, helping you understand why a particular choice is correct or incorrect.
This feedback loop is vital for mastering the exam’s nuance.

4. Interactive Flashcards

Flashcards are a proven tool for memorizing medical terms, drug classifications, and billing codes. Kaplan’'s
flashcard set uses spaced repetition algorithms to schedule reviews at optimal intervals, ensuring long term
retention.

Exam Content Breakdown: Kaplan’s Focus Areas

Clinical Knowledge

Kaplan’s clinical review emphasizes:

e Anatomy & Physiology — Basic body systems and their functions.

¢ Medical Terminology — Prefixes, suffixes, and root words.

Phlebotomy & Lab Procedures — Sample collection, labeling, and interpretation.

» Patient Care & Safety — Infection control, patient positioning, and emergency response.
 Basic Clinical Procedures — EKG, ECG, and basic wound care.

Administrative Knowledge



Kaplan's administrative review covers:

* Medical Billing & Coding — CPT, ICD 10, and HCPCS codes.

¢ HIPAA & Privacy Regulations — Patient rights and confidentiality.

¢ Practice Management — Scheduling, patient flow, and office etiquette.

e Legal & Ethical Considerations — Consent, documentation, and malpractice awareness.

Kaplan Exam Review Strategy: How to Study Effectively

Step 1. Set a Realistic Timeline

Begin by determining how many weeks you have before your exam date. A typical study plan spans 8-12 weeks,
allowing for balanced coverage of all topics. Create a study calendar that includes dedicated time blocks for
reading, video lessons, practice questions, and review sessions.

Step 2: Prioritize High Yield Topics

Kaplan’s materials identify high yield areas—sections that frequently appear on the exam. Focus first on:

¢ Medical terminology (essential for all questions)
« Vital signs and basic clinical procedures
 Billing codes and insurance processes

Once you master these, move on to more specialized topics.

Step 3: Use Active Recall and Spaced Repetition

Instead of passive rereading, test yourself after each chapter. Use Kaplan’s flashcards or practice questions to
actively recall information. Then, schedule spaced reviews—revisit the material after 1 day, 3 days, 1 week, and 2
weeks—to cement knowledge.

Step 4: Simulate Exam Conditions

Take at least three full length Kaplan practice exams under timed conditions. This will help you:

e Get comfortable with the 3.5 hour time limit

¢ ldentify endurance gaps

¢ Refine pacing strategies (e.g., how many questions to answer per minute)
Step 5: Analyze Performance and Adjust

After each practice test, review the explanation for every answer. Create a “weakness log” that tracks topics you
consistently miss. Allocate extra study time to these areas in your subsequent review cycles.

Sample Questions & Answers

Below are a few representative questions that illustrate the type of content you'll encounter on the CMA exam. They
are adapted from Kaplan’s practice materials.

Clinical Question

Question:A patient presents with a heart rate of 110 beats per minute, a blood pressure of 140/90 mmHg, and a
respiratory rate of 22 breaths per minute. Which of the following is the most appropriate next step?

¢ A) Administer 500 mg of aspirin orally
e B) Perform a chest X ray
¢ C) Place the patient in a supine position and monitor vitals



e D) Administer 10 mL of epinephrine intramuscularly

Answer: C) Place the patient in a supine position and monitor vitals.

Explanation:The patient shows signs of tachycardia and mild hypertension but no immediate life threatening
symptoms. The first step is to stabilize and monitor while preparing for further assessment. Aspirin is reserved for
confirmed cardiac events, and epinephrine is indicated for severe allergic reactions or cardiac arrest.

Administrative Question

Question:Which CPT code is appropriate for a routine office visit for a patient with a new complaint of lower back
pain?

« A) 99201
* B) 99202
+ C) 99203
« D) 99204

Answer: B) 99202.

Explanation:For a new patient with a new complaint that requires a brief history and examination, CPT code
99202 is appropriate. Code 99201 is for an established patient, and codes 99203-99204 are for moderate to high
complexity visits.

Exam Day Tips

Even with rigorous preparation, exam day nerves can creep in. Use these tips to stay calm and focused:

e Arrive Early — Give yourself plenty of time to settle in.

e Bring Essentials — Photo ID, confirmation email, calculator, and a pen.

¢ Read Instructions Carefully — Pay attention to time limits and question formats.

Use the “Skip and Return” Strategy — Don’t get stuck on difficult questions; mark and come back.
e Stay Hydrated and Take Short Breaks — The testing center allows brief pauses; use them wisely.

Frequently Asked Questions (FAQ)

1. How many practice tests should | complete before the exam?

Kaplan recommends at least three full length practice exams under timed conditions. Additional focused practice on
weak areas can further boost confidence.

2. Can | use other study resources alongside Kaplan?

Yes. Many candidates supplement Kaplan with other reputable materials, such as the American Medical
Association’s Medical Assistant Review or the Exam Prep Series. However, ensure that any additional resources
align with the current exam blueprint.

3.What if | fail the exam on the first attempt?

Failure is not uncommon. Kaplan offers a “Pass Guarantee” for many of its packages, allowing you to retake the
exam after a specified period. Use the feedback from your first attempt to target specific weaknesses.

4. Are Kaplan’s materials updated to reflect recent exam changes?

Kaplan updates its content annually, incorporating changes from the AAMA exam blueprint, new medical protocols,
and updated billing codes.



Conclusion

The journey to becoming a certified medical assistant is challenging, but with the right tools and strategy, it's

entirely achievable. The Kaplan Medical Assistant Exam Reviewoffers a  comprehensive, evidence based
pathway that covers every facet of the CMA exam. By integrating Kaplan’s print guide, video lessons, practice tests,
and flashcards into a disciplined study plan, you can master both
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