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Maytag Dishwasher Troubleshooting Manual: A Complete Guide to Keeping 
Your Kitchen Running Smoothly

When your Maytag dishwasher stops working, the frustration can quickly spill over into the rest of your day.

Whether it’s a faint humming sound, a stubborn splash of water, or a cryptic error code flashing on the display, the

solution is often just a few steps away. This comprehensive guide serves as your personal Maytag dishwasher

troubleshooting manual, offering clear, step �by �step instructions, practical maintenance tips, and expert insights into

the most common problems you’ll encounter with Maytag appliances.

Why a Troubleshooting Manual Matters

Dishwashers are complex machines that combine electrical components, plumbing, and mechanical systems.

When something goes wrong, it can be difficult to determine whether the issue lies with the water supply, the

drainage, the motor, or the control board. A well �structured troubleshooting manual helps you:

•  Diagnose problems quickly, saving you time and money.

•  Avoid unnecessary parts replacements.

•  Extend the lifespan of your appliance.

•  Stay safe by identifying electrical or plumbing hazards.

Maytag, a trusted name in home appliances, offers robust and reliable dishwashers, but like all electronics, they

can experience occasional glitches. Armed with this manual, you’ll be prepared to tackle most issues without calling

a professional.

Getting Started: Gather Your Tools and Information

Before diving into troubleshooting, make sure you have the following items on hand:

•  Maytag dishwasher model number – usually located on the door frame or inside the cabinet.

•  Basic hand tools: Phillips screwdriver, flat �head screwdriver, pliers.

•  Flashlight or headlamp for inspecting hidden areas.

•  Cleaning supplies: dish soap, vinegar, baking soda.

•  Replacement parts (if needed): spray arm, door latch, gasket, filters.

Having the model number allows you to access the exact service manual and parts catalog online, ensuring you’re

working with the correct specifications for your unit.

Common Maytag Dishwasher Problems and How to Fix Them

Below, we break down the most frequently reported issues and provide a step �by �step troubleshooting process for

each. Follow the logical flow: start with the simplest solutions, then progress to more advanced checks.

1. Dishwasher Won’t Start

When the machine sits idle, the first thing to check is the power supply.



1.  Confirm Power Connection – Ensure the dishwasher is plugged into a functioning outlet. Test the outlet with 

a small appliance or a voltage tester.

2.  Inspect the Circuit Breaker – Maytag dishwashers often share a dedicated circuit. Flip the breaker off and on 

again to reset.

3.  Check the Door Latch – A faulty latch can prevent the machine from starting. Open the door, press the latch, 

and listen for a click. If it’s loose or doesn’t click, replace the latch.

4.  Examine the Control Panel – If the display is blank, the control board may have failed. A reset (unplug for 30 

seconds, then plug back in) can sometimes resolve minor glitches.

5.  Look for Error Codes – Maytag dishwashers display error codes in the upper right corner. Refer to the 

model’s user guide to decode the message.

2. Dishwasher Won’t Drain

Water pooling after a cycle is a common annoyance. Here’s how to clear the blockage:

1.  Check the Drain Hose – Inspect the hose for kinks or clogs. Detach it from the back of the unit and run water 

through it to ensure flow.

2.  Inspect the Filter – Remove the bottom rack and locate the filter. Clean it thoroughly with warm soapy water. 

A clogged filter can impede drainage.

3.  Examine the Garbage Disposal – If the dishwasher is connected to a disposal unit, ensure the disposal’s 

float switch isn’t stuck.

4.  Test the Drain Pump – Remove the pump cover and look for debris. Use a multimeter to test the motor’s 

continuity. If the pump fails, replace it.

5.  Check the Air Gap – Some models have an air gap on the faucet. Remove the cap and clean out any buildup 

that may block the drain.

3. Dishwasher Leaves Residue or Stains on Dishes

Spotless dishes are a hallmark of a healthy dishwasher. If you notice stains or a film, consider the following:

•  Water Hardness – Hard water can leave mineral deposits. Use a rinse aid or a water softener to mitigate the 

issue.

•  Detergent Quality – Use a high �quality detergent designed for Maytag. Low �quality or expired detergent can 

leave residue.

•  Door Seal Condition – Inspect the rubber gasket for cracks or hardening. Replace if necessary.

•  Spray Arm Functionality – A clogged spray arm can reduce water coverage. Remove it, rinse under running 

water, and clear any blocked holes with a toothpick.

•  Check the Water Temperature – Water should be at least 120°F (49°C). Use a thermometer to verify.

4. Dishwasher Makes Unusual Noise

Odd sounds can indicate a variety of mechanical issues. Identify the source before taking action.

1.  Whirring or Grinding Noise – Likely a problem with the motor or pump. Inspect for foreign objects or wear.

2.  Clattering or Rattling – Check the spray arm and racks for loose items. Tighten any loose screws.

3.  Clicking or Beeping – Often related to the control panel or door latch. Verify the latch’s integrity.

4.  Buzzing – May indicate a faulty relay or a failing motor. A qualified technician may need to replace the 

component.

5. Dishwasher Exudes a Bad Odor

Persistent odors can arise from a variety of sources.

•  Food Debris – Regularly clean the filter and the interior to remove food particles.



•  Standing Water – Inspect for leaks or stagnant water in the bottom of the tub. Use a towel to dry any moisture 

after each cycle.

•  Gasket Deterioration – A damaged gasket can harbor bacteria. Replace it if it’s cracked or stiff.

•  Use Vinegar Rinse – Run a cycle with a cup of white vinegar placed in a dishwasher �safe container on the top 

rack. This helps eliminate odors.

Step �by �Step Troubleshooting Flowchart

Below is a simplified flowchart to help you navigate through the most common issues. Follow the path that matches

your symptoms and proceed to the recommended solutions.

1.  Does the dishwasher power on? Yes !’ Go to 2; No !’ Check power supply, door latch, and control panel.

2.  Is the dishwasher draining? Yes !’ Go to 3; No !’ Inspect drain hose, filter, pump, and disposal.

3.  Are dishes clean after the cycle? Yes !’ Go to 4; No !’ Check water hardness, detergent, gasket, spray arm, and 

temperature.

4.  Is there an unusual noise? Yes !’ Identify the noise type and troubleshoot motor, pump, or latch; No !’ Go to 5.

5.  Is there a bad odor? Yes !’ Clean filter, gasket, and run a vinegar rinse; No !’ Your dishwasher is functioning 

properly.

Advanced Diagnostics: When to Call a Professional

While many issues can be resolved with basic tools and a bit of patience, certain problems require professional

intervention:

•  Electrical faults in the control board or wiring.

•  Motor or pump failures that involve complex disassembly.

•  Persistent leakages that cannot be isolated.

•  Persistent error codes that do not resolve after a reset.

Contact an authorized Maytag service technician for these scenarios. They have the specialized diagnostic

equipment and parts to ensure a safe and effective repair.

Maintenance Checklist to Prevent Future Problems

Regular upkeep is the best way to keep your Maytag dishwasher in peak condition. Use this checklist to schedule

routine maintenance:

•  Monthly – Clean the filter and spray arms.

•  Quarterly – Inspect the door gasket for cracks; replace if necessary.

•  Every 6 Months – Run a cleaning cycle with a dishwasher cleaner or a vinegar rinse.

•  Always Check for water leaks after each cycle, especially around the door seal and the drain hose.

•  Keep the control panel free of debris and ensure the display is visible.

Finding the Right Parts and Service Manuals

Maytag’s official website hosts a comprehensive parts catalog and downloadable service manuals. Here’s how to

locate the exact resources you need:

1.  Navigate to the Maytag website.

2.  Click on the Support tab and select Parts & Services.

3.  Enter your dishwasher’s model number or serial number.



4.  Browse the parts list and download the service manual for in �depth troubleshooting diagrams.

Having the official service manual at your fingertips allows you to reference wiring diagrams, component

specifications, and safety precautions—critical for safe repairs.

Common Maytag Dishwasher Error Codes Explained

Maytag dishwashers use concise error codes to pinpoint issues. Below are the most frequent codes and their

meanings:

•  ERR 01 – Water supply error. Check inlet valve and water pressure.

•  ERR 02 – Drain error. Inspect drain hose, pump, and garbage disposal.

•  ERR 03 – Door latch error. Verify latch integrity and alignment.

•  ERR 04 – Overheat error. Ensure proper ventilation and check the heating element.

•  ERR 05 – Control board error. Reset the unit or replace the control board if the error persists.

Use the user manual or the online guide to cross �reference these codes for detailed troubleshooting steps.

DIY Replacement of Common Parts

Replacing certain components is a straightforward process for the handy homeowner. Below are instructions for

two common replacements: the door latch and the spray arm.

Replacing a Door Latch

1.  Open the dishwasher door and remove the front panel by unscrewing the screws on the inside.

2.  Locate the latch assembly and disconnect the electrical connector.

3.  Unscrew the latch and remove it from the door frame.

4.  Install the new latch, reconnect the electrical connector, and secure it with screws.

5.  Reattach the front panel and test the dishwasher.

Replacing a Spray Arm

1.  Remove the bottom rack and locate the spray arm on the lower spray plate.

2.  Unscrew the arm, noting the orientation of the holes.

3.  Clean the new spray arm and install it, aligning the holes correctly.
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