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Unlock the Full Potential of Your Pool: A Complete Guide to the Jandy
Aqualink RS 4 Manual

When you're looking to bring your home pool into the smart home era, thelandy Aqualink RS 4s a standout
choice. Designed for both seasoned pool owners and newcomers alike, this wireless control system offers

seamless integration with your existing Jandy equipment, a user friendly app, and a host of advanced features that
keep your pool running flawlessly. But to truly harness its power, you need to understand how it works, how to set it
up, and how to maintain it. That's where the Jandy Aqualink RS 4 manudlecomes essential. In this
comprehensive guide, we'll walk you through everything you need to know—from installation and configuration to
troubleshooting and maintenance—so you can enjoy a pristine, hassle free swimming experience all year long.

What Is the Jandy Aqualink RS 4?

The Jandy Aqualink RS 4 is a state of the art, wireless pool control system that connects your pool's pumps, heaters,
and lighting to a smartphone app or web interface. It uses a proprietary radio frequency protocol to communicate
with Jandy’s “Smart” line of pool equipment, such as the Smart 6 Speed Pump, Smart 3 Speed Pump, and Smart
5 Speed Pump. By bridging the gap between your pool’s hardware and digital control, the RS 4 lets you:

e Schedule cleaning cycles, filtration, and lighting from anywhere.

e Monitor real time water chemistry and temperature.

« Receive alerts for low water levels, filter overload, or equipment malfunctions.
¢ Adjust settings remotely, eliminating the need for on site adjustments.

Because it's built to work specifically with Jandy’s smart equipment, the RS 4 offers a level of integration that
generic controllers simply can’'t match. Whether you're a seasoned pool professional or a homeowner eager to
simplify maintenance, the RS 4 is designed to make life easier.

Key Features of the Jandy Aqualink RS 4

1. Wireless Connectivity

The RS 4 uses a 433 MHz radio frequency to communicate with your Jandy equipment. This eliminates the need for
hardwired connections, allowing you to install the controller in any convenient location—inside your pool house, a
shed, or even the pool enclosure itself.

2. App Based Control

With the Jandy Aqualink mobile app (available on iOS and Android) or the web portal, you can manage all aspects
of your pool from your phone or tablet. The intuitive interface includes:

¢ Real time status updates.

e Custom scheduling options.

¢ Remote start/stop controls.

e Water chemistry monitoring (if paired with compatible sensors).

3. Integrated Safety Features



The RS 4 monitors for critical conditions such as low water level, high temperature, or pump failure. When a fault is
detected, the system automatically shuts down the affected equipment and sends a notification to your phone or
email.

4. Energy Efficiency Tools

By intelligently timing pump cycles and integrating with Jandy’s Smart pumps, the RS 4 can reduce energy
consumption by up to 30 %. You can schedule high efficiency cleaning periods during off peak hours and avoid
running the pump during periods of high electricity rates.

5. Expandability

The controller supports up to 10 devices, meaning you can add additional pumps, heaters, or even a UV sanitizer if
your system supports it. This makes the RS 4 a future proof solution that can grow with your pool’s needs.

Before You Begin: What You’ll Need

Before you dive into the installation and configuration process, gather the following items to ensure a smooth
experience:

e Jandy Aqualink RS 4 unit (with battery pack and mounting hardware).

e Jandy Smart 6 Speed or 3 Speed Pump (or compatible Jandy equipment).
e Compatible Jandy Smart 5 Speed Pump for multi speed control.

e USB cable for firmware updates (if needed).

¢ Smartphone or tablet with the Jandy Aqualink app installed.

» Power source for the RS 4 (battery or 12 V DC adapter).

» Basic tools: screwdriver, drill, and a level for mounting.

Step by Step Installation Guide

Step 1: Mount the RS 4

1. Choose a location that’s dry, well ventilated, and within the signal range of your pool equipment—ideally
within 30 /feet of the pump.

2. Use the mounting bracket and screws to secure the RS 4 to a wall or baseboard. Make sure the unit is level
to ensure optimal signal reception.

3. Connect the 12 V DC adapter or insert the battery pack, depending on your power choice.

Step 2: Connect to Jandy Equipment

1. Locate the RS 4's “Jandy Connect” port. This is a 4 pin connector that plugs into the Jandy pump’s controller.

2. Align the pins carefully and insert the connector, ensuring a snug fit. A loose connection can lead to
intermittent communication.

3. Secure the cable with the supplied clip or zip tie.

Step 3: Pair the RS 4 with Your Smartphone

1. Open the Jandy Aqualink app on your device.

2. Tap “Add New Device.” The app will scan for nearby RS 4 units.

3. When the RS 4 appears on the list, tap to select it. The app will guide you through the pairing process, which
typically involves pressing a button on the RS 4 for a few seconds.

4. Once paired, the app will display the RS 4’s status and allow you to configure settings.

Step 4: Configure Your Pump Settings



1. In the app, navigate to the “Pump” section. Here you can set the operating speed, cycle duration, and
cleaning schedule.

2. Choose between “Auto” mode (the RS 4 automatically adjusts speed based on filter load) or “Manual” mode
(you set the speed yourself).

3. Save your preferences and confirm that the RS 4 acknowledges the changes.
Step 5: Test the System

1. Use the app to start a short pump cycle. Observe the RS 4’s LED indicator—green means a successful
connection, while red indicates a problem.

2. Check the pump’s operation. If it runs smoothly, you're ready to move on to advanced features.

3. If you encounter issues, refer to the troubleshooting section below.

Advanced Configuration Options

1. Scheduling
The RS 4 allows you to create multiple cleaning cycles throughout the week. For example:
¢ Monday, Wednesday, Friday: 6 Speed Pump for 30 minutes.

e Saturday: 3 Speed Pump for 45 minutes.
e Sunday: Off.

To set this up, go to the “Schedule” tab in the app and define the days, times, and pump speeds. The RS 4 will
automatically execute the schedule, ensuring consistent filtration.

2. Water Chemistry Alerts

If you have a Jandy Smart 5 Speed Pump that supports water chemistry monitoring, you can receive real time alerts
for pH, chlorine, or temperature deviations. To enable:

1. Navigate to “Water Chemistry” in the app.

2. Set threshold ranges for each parameter.

3. Enable push notifications or email alerts.
3. Energy Saving Modes

The RS 4 can integrate with your local utility’s time of use rates. By setting the “Energy Saver” mode, the controller
will preferentially run pump cycles during off peak hours, reducing electricity costs.

4. Remote Diagnostics

When the RS 4 detects a fault, it logs detailed diagnostic information. You can view this data in the “Diagnostics”
section of the app, which helps pool technicians identify issues without a site visit.

Common Issues and How to Fix Them

1. RS 4Won’'t Pair with the App

¢ Check the Battery: A low battery can prevent pairing. Replace or recharge the battery pack.
e Signal Interference: Ensure the RS 4 is within range of the pump and not blocked by metal or concrete.
* Restart the app and try pairing again. If it still fails, reset the RS 4 by holding the reset button for 10 /seconds.

2. Pump Isn’t Responding to Commands

¢ Verify Connection: Re check the Jandy Connect cable for a secure fit.
e Firmware Out of Date: Use the app’s “Firmware Update” feature to bring the RS 4 up to date.



e Check the pump’s own firmware. An outdated pump can cause communication issues.

3. LED Indicator Is Red or Flashing
* Red LED typically indicates a communication error. Try resetting the RS 4 and re pairing.
« Flashing red may signal a low battery. Replace the battery or connect a power adapter.
¢ Persistent red LED after these steps suggests a hardware fault; contact Jandy support.

4. Water Chemistry Alerts Are Wrong

¢ Ensure the water chemistry sensors are correctly calibrated.
¢ Check for sensor placement—obstructions or contamination can skew readings.
* Re calibrate the sensor via the app’s “Calibrate” option.

Maintenance Tips for Longevity

1. Regular Firmware Updates

Jandy frequently releases firmware updates that improve performance and add new features. In the app, go to
“Settings” > “Firmware Update” and install any available patches.

2. Inspect the RS 4 Housing

Periodically check the unit's enclosure for moisture or dust ingress. Keep the housing clean and dry to prevent
corrosion or signal degradation.

3. Keep the Battery Fresh

If you're using a battery pack, replace it every 12—-18 months. A fresh battery ensures reliable operation during
power outages.

4. Verify Pump Filters

Dirty filters can overload the pump, leading to alarms. Clean or replace filters at least once a month during peak
usage.

5. Backup Your Configuration

The app allows you to export your settings. Store this backup in a secure location; it can be invaluable if you need
to reset the RS 4 or replace the unit.

Frequently Asked Questions

Q: Can luse the RS 4 with non Jandy equipment?
A: The RS 4 is specifically designed to work with Jandy’s Smart line of pumps and equipment. While some
third party devices may be compatible, they are not officially supported.

Q: How far can the RS 4 signal reach?
A: The typical range is up to 30 feet in open air. Walls, metal, or concrete can reduce this distance. For larger pools,
consider placing the RS 4 closer to
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