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Everything You Need to Know About the Horry County Schools 
PowerSchool Parent & Student Portal

In today’s fast �paced world, staying connected to your child’s education has never been easier. Horry County

Schools has embraced technology by offering a robust PowerSchool system that serves both parents and students.

Whether you’re a new parent navigating the platform for the first time, a student looking to keep track of

assignments, or a teacher seeking a better way to communicate, the PowerSchool Parent and Student Portals

provide a single, secure gateway to all the information you need.

This guide dives deep into the features, benefits, and practical tips for making the most of Horry County Schools’

PowerSchool portal. From logging in for the first time to mastering advanced tools, you’ll find everything you need

to support your child’s academic journey.

1. Overview of Horry County Schools

Horry County Schools, located in South Carolina, is one of the largest public school districts in the state. With over

70 schools serving more than 70,000 students, the district is committed to fostering academic excellence,

inclusivity, and community engagement. The district’s adoption of PowerSchool reflects its dedication to

modernizing education and ensuring that parents, students, and staff can collaborate effectively.

2. What Is PowerSchool?

PowerSchool is a leading educational technology platform that offers a comprehensive suite of tools for student

information management, gradebook, attendance, and communication. It’s used by thousands of districts worldwide

to streamline administrative tasks and improve student outcomes. In Horry County Schools, PowerSchool is the

backbone of the Parent and Student Portals, delivering real �time data and a user �friendly interface.

3. The Parent Portal: Features and Benefits

3.1 Attendance Tracking

The Parent Portal gives you instant access to your child’s daily attendance records. You can view patterns over

weeks or months, helping you spot trends such as chronic absences or tardiness. With this information, you can

take proactive steps to address attendance issues before they affect grades.

3.2 Grade Reports

Real �time grade updates are a cornerstone of the portal. Parents can see current grades for each subject, along

with teacher comments. This transparency allows for early intervention, whether it’s arranging extra tutoring or

adjusting study habits.

3.3 Assignment & Homework Overview

Every assignment is logged in the portal, complete with due dates, instructions, and submission status. Parents

can monitor which tasks are pending, ensuring that students stay on track and meet deadlines.



3.4 Communication Tools

The portal includes a messaging system that lets you send secure, direct messages to teachers and school

administrators. This eliminates the need for email chains and ensures that important information stays within the

educational ecosystem.

3.5 Calendar and Event Alerts

School events, field trips, and important dates are displayed on a shared calendar. Parents receive automated

notifications, reducing the risk of missed events and keeping families informed.

4. The Student Portal: Features and Benefits

4.1 Course Schedule

Students can view their daily class schedule, including room numbers and teacher contact details. This feature

helps them prepare for each day and manage transitions between subjects.

4.2 Homework Management

The portal lists all upcoming assignments, allowing students to prioritize tasks. It also offers a checklist format,

enabling them to mark assignments as completed once they’ve submitted them.

4.3 Progress Reports

Students can access detailed progress reports, showing grades, attendance, and teacher feedback. This data

empowers them to take ownership of their learning.

4.4 Attendance Self �Check

Students can verify their attendance records and request corrections directly through the portal, fostering

accountability and transparency.

4.5 Resource Library

Many schools integrate digital resources—such as study guides, videos, and supplementary reading—into the

portal. Students can access these materials anytime, enhancing self �study and enrichment.

5. Getting Started: How to Access the Portal

5.1 Step �by �Step Login

1.  Navigate to the Horry County Schools PowerSchool Portal website.

2.  Select the “Parent” or “Student” option, depending on your role.

3.  Enter your unique username and password. If you’re a first �time user, click “Create New Account.”

4.  Follow the on �screen prompts to verify your identity via email or SMS.

5.  Once authenticated, you’ll be taken to the dashboard.

5.2 Password Reset

Forgot your password? Click the “Forgot Password” link on the login page. Enter your username or email, and you’ll

receive a secure link to reset your credentials. Make sure to choose a strong password that includes upper and

lower case letters, numbers, and special characters.

6. Navigating the Dashboard

6.1 Dashboard Overview



The dashboard is the central hub of the portal. It displays a snapshot of your child’s academic status—grades,

attendance, upcoming assignments, and recent messages. This quick glance helps you stay informed without

digging through multiple tabs.

6.2 Customizing Settings

Personalize your experience by adjusting notification preferences, language settings, and display themes. For

instance, you can opt to receive email alerts for new grades or push notifications on your mobile device.

7. Using the Parent Portal to Support Your Child

7.1 Setting Academic Goals

Leverage the portal’s goal �setting tools to collaborate with your child on realistic targets. By aligning objectives with

actual performance data, you can create a focused study plan.

7.2 Tracking Progress

Regularly review progress reports and attendance logs. If a student’s grades dip or attendance declines, you’ll have

the evidence needed to discuss strategies with teachers or counselors.

7.3 Communicating with Teachers

Use the built �in messaging feature to ask questions, request clarification, or schedule parent �teacher conferences.

This direct line of communication often yields faster, more accurate responses than email.

8. Using the Student Portal for Academic Success

8.1 Effective Study Habits

Students can use the assignment list to prioritize tasks. Breaking larger projects into smaller, manageable steps

keeps them from feeling overwhelmed.

8.2 Time Management

The calendar and notification system help students plan study sessions, ensuring they allocate enough time for

each subject.

8.3 Taking Ownership

By regularly checking grades and feedback, students become proactive learners who can identify areas for

improvement and seek help when needed.

9. Common Issues & Troubleshooting

9.1 Login Problems

•  Check that caps lock is off and the correct username is entered.

•  Clear browser cache and cookies; try a different browser if the issue persists.

•  Ensure your internet connection is stable.

•  If all else fails, contact the district’s IT help desk.

9.2 Data Sync Issues

Occasionally, grades or attendance may not appear immediately. This can happen during system updates.

Typically, data syncs within 24 hours. If a discrepancy persists, notify the teacher or school administrator.



10. Tips & Best Practices

10.1 Security Tips

•  Never share your login credentials.

•  Enable two �factor authentication if available.

•  Log out after each session, especially on shared devices.

10.2 Notifications

Customize alerts so you only receive the most critical updates. For example, set a push notification for new grades

and an email for upcoming events.

10.3 Mobile App

Horry County Schools offers a PowerSchool mobile app. Download it from the App Store or Google Play to receive

real �time updates on the go.

11. Resources & Support

11.1 Horry County Schools IT Help

Phone: 843 �123 �4567Hours: Mon �Fri, 8 /a.m. – 5 /p.m.

11.2 PowerSchool Help Center

Visit support.powerschool.com for tutorials, FAQs, and troubleshooting guides.

12. Frequently Asked Questions

12.1 How often are grades updated?

Grades are typically posted within 24 hours of submission. However, some teachers may choose to post weekly

summaries.

12.2 Can I view other students’ grades?

No. The portal is designed to protect privacy and only displays information related to your child.

12.4 What should I do if I notice a mistake in the portal?

First, double �check the data. If the error remains, use the messaging system to alert the teacher or contact the

district’s IT support.

13. Conclusion

The Horry County Schools PowerSchool Parent and Student Portals are powerful tools that bridge the gap between

home and school. By understanding their features and utilizing them strategically, parents and students can foster

academic excellence, maintain open communication, and stay ahead of potential challenges. Whether you’re

logging in for the first time or looking to deepen your engagement, the portal offers a user �friendly, secure, and

comprehensive platform to support every student’s success.
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