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Introduction

When it comes to maintaining a clean home, a reliable vacuum and carpet cleaner can make a world of difference. 

The Bissell ProHeat Advantage is a popular choice among homeowners and professional cleaners alike, thanks 

to its powerful suction, heat �assisted cleaning technology, and versatile attachments. If you’ve recently purchased 

this model or are considering it, you’ll want to familiarize yourself with its manualto get the most out of its features

and ensure it stays in top condition for years to come.

This guide will walk you through every section of the Bissell ProHeat Advantage user manual, from basic setup to

advanced maintenance and troubleshooting. Whether you’re a first �time user or a seasoned cleaning pro, you’ll find

clear, step �by �step instructions that help you operate, care for, and troubleshoot this machine with confidence.

Overview of the Bissell ProHeat Advantage

The Bissell ProHeat Advantage is a dual �function device that combines a high �performance vacuum with a carpet

cleaning system. It offers:

•  Powerful suction for deep cleaning of carpets and hard floors.

•  Heat �assisted carpet cleaning that helps lift stubborn stains.

•  Multiple attachments for tackling pet hair, upholstery, and hard �to �reach corners.

•  A 4 �gal water tank for large cleaning jobs.

•  Easy-to-use controls and an intuitive interface.

Understanding the manual’s layout will help you navigate these features quickly and safely.

Getting Started: Unpacking & Setup

1. Unpacking the Machine

When you first receive the Bissell ProHeat Advantage, you’ll find the following components in the box:

•  Vacuum unit with handle and brush roll.

•  Carpet cleaning head with heat �assisted nozzle.

•  Water tank (4 �gal).

•  Filter(s) and filter replacement kit.

•  Attachments: crevice tool, dusting brush, upholstery nozzle.

•  Instruction manual and quick �start guide.

•  Power cord and extension cord.

Make sure all parts are present before proceeding.

2. Assembling the Vacuum

1.  Attach the vacuum head to the handle by aligning the connector and sliding until it clicks into place.

2.  Secure the brush roll by tightening the lock ring.

3.  Attach the water tank to the vacuum unit’s designated port. The tank should slide in smoothly and lock into 

position.



4.  Insert the filter into the filter housing. Press down until it sits flush.

Once assembled, the vacuum is ready for use. Keep the manual within reach for reference.

Manual Overview: Key Sections

The Bissell ProHeat Advantage manual is organized into several essential sections that cover everything from

safety to maintenance:

•  Safety Information: Important warnings and precautions.

•  Product Overview: Detailed description of components.

•  Operating Instructions: How to use the vacuum and carpet cleaner.

•  Maintenance & Care: Cleaning tips and part replacements.

•  Troubleshooting: Solutions to common issues.

•  Warranty & Service: Information on coverage and support.

Read each section carefully to avoid mishandling and to maximize the machine’s lifespan.

Operating Instructions

Powering On

Before turning the machine on, ensure the water tank is full of clean water and the filter is properly installed. Locate

the power button on the handle. Press it once to start the vacuum. The display will show the operating mode and

suction level.

Using the Vacuum

The vacuum mode is ideal for dry cleaning of carpets, rugs, and hard floors. Adjust the suction level using the dial

on the handle. For maximum suction, select the highest setting. When cleaning pet hair, use the “Pet Hair” setting

to optimize performance.

Using the Carpet Cleaner

To activate the carpet cleaning mode:

1.  Press the “Carpet Cleaner” button on the control panel.

2.  Attach the cleaning head to the vacuum.

3.  Ensure the water tank is full.

4.  The machine will heat the cleaning solution to the optimal temperature, which helps lift dirt and stains.

5.  Move the cleaning head slowly across the carpet, following the recommended pattern in the manual.

For best results, use a mild cleaning solution recommended by Bissell. Avoid harsh chemicals that could damage

the carpet fibers.

Adjusting Settings

The Bissell ProHeat Advantage offers multiple settings to tailor cleaning to specific surfaces:

•  Hard Floor: Low suction with a soft brush roll.

•  Carpet: High suction and heat �assisted cleaning.

•  Pet Hair: Specialized setting that increases suction and uses a tangle �free brush roll.

•  Upholstery: Low suction with a dusting brush attachment.

Always refer to the manual’s table of recommended settings for each surface type.



Maintenance & Care

Emptying & Cleaning the Tank

After each cleaning session, empty the water tank and rinse it with warm water to remove residue. Dry the tank

thoroughly before refilling to prevent mold growth.

Replacing Filters

Filters should be replaced every 2–3 months, depending on usage. To replace a filter:

1.  Open the filter housing by sliding the cover back.

2.  Remove the old filter and discard it.

3.  Insert the new filter, ensuring it is seated correctly.

4.  Close the housing and secure it.

A clean filter ensures optimal suction and protects the internal components.

Cleaning the Brush Roll

Hair and debris can clog the brush roll, reducing suction. To clean it:

1.  Detach the brush roll from the vacuum.

2.  Use a comb or pair of scissors to remove tangled hair.

3.  Rinse the brush roll under running water.

4.  Dry completely before reattaching.

Check the brush roll for signs of wear; replace if it’s worn or damaged.

Troubleshooting Common Issues

Vacuum Won’t Start

Possible causes include:

•  Empty water tank or clogged filter.

•  Power cord not plugged in or damaged.

•  Faulty power button.

Check each component and refer to the manual’s troubleshooting table for detailed solutions.

Low Water Pressure

Low pressure may result from:

•  Air leaks in the water tank seal.

•  Clogged nozzle or filter.

•  Improperly attached tank.

Inspect seals, clean the nozzle, and ensure the tank is securely attached.

Leaking Water

Leaks can occur if the water tank is not sealed properly or if the hose is damaged. Tighten the tank lock ring and

inspect the hose for cracks. Replace any damaged parts immediately.

Noisy Operation

Unusual noise may indicate:



•  Obstruction in the brush roll.

•  Loose components.

•  Wear on moving parts.

Turn off the machine, inspect for obstructions, and tighten any loose screws or parts.

Frequently Asked Questions

•  Can I use any cleaning solution? Use only solutions recommended by Bissell to avoid damaging the carpet or 

machine.

•  How often should I change the filter? Every 2–3 months, or sooner if you notice a decrease in suction.

•  What is the warranty period? The Bissell ProHeat Advantage typically comes with a 1 �year limited warranty on 

parts and labor.

•  Can I use it on hardwood floors? Yes, but use the hard floor setting and a soft brush roll to avoid scratches.

•  Is it suitable for pet owners? Absolutely. The pet hair setting is designed to tackle fur and dander effectively.

Conclusion

Mastering the Bissell ProHeat Advantage manual is key to unlocking the full potential of this versatile cleaning

machine. By following the setup instructions, operating guidelines, and maintenance tips outlined above, you’ll

ensure efficient performance, extend the life of the device, and maintain a cleaner home. Remember to keep the

manual handy for quick reference, and don’t hesitate to reach out to Bissell support if you encounter any issues

beyond the troubleshooting section. Happy cleaning!
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