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Understanding the Bank of America Unauthorized ACH Return Form

When you’re a Bank of America customer, you’ve likely experienced the convenience of automated clearing house 

(ACH) transactions—direct deposits, recurring bill payments, and automatic transfers that keep your finances 

running smoothly. However, if a transaction turns out to be unauthorized or erroneous, it can cause significant 

frustration and financial loss. To address such situations, Bank of America offers a specialized document known as 

the Bank of America unauthorized ACH return form. This article will walk you through what the form is, why you

might need it, how to complete it accurately, and the steps you should follow to resolve unauthorized ACH

transactions efficiently.

What Is an ACH Transaction?

Automated Clearing House (ACH) transactions are electronic transfers of funds between bank accounts in the

United States. They include direct deposits of payroll, government benefits, and recurring bill payments. ACH

transactions are processed in batches, which means they are settled on a specific day rather than instantly.

Because ACH transactions are automated and processed in bulk, errors or unauthorized debits can occur. When

that happens, the bank must be notified promptly so the transaction can be reversed or “returned.” This is where

the unauthorized ACH return form becomes essential.

Why You Might Need the Bank of America Unauthorized ACH Return Form

There are several scenarios in which a customer would need to submit this form:

•  Unauthorized debit – A transaction was taken from your account without your consent.

•  Duplicate or double payment – A vendor mistakenly debited your account twice.

•  Incorrect amount – The amount debited does not match the agreed-upon sum.

•  Expired or stale transaction – An ACH entry that was supposed to be voided has still been processed.

•  Fraudulent activity – Suspicious activity that may indicate identity theft or account compromise.

In each case, the goal is to reverse the debit and protect your account balance. Submitting the unauthorized ACH

return form is the first step in initiating this process.

How to Identify an Unauthorized ACH Transaction

Before you fill out the form, you must confirm that the transaction is indeed unauthorized. Follow these steps:

1.  Review your account activity – Log into your online banking portal or mobile app and examine the recent 

transactions list.

2.  Check the merchant details – Verify the merchant name, transaction date, and amount.

3.  Cross �reference your records – Match the transaction against your receipts, invoices, or payment agreements.

4.  Contact the merchant – If you suspect a mistake, reach out to the merchant to confirm the charge.

5.  Consult Bank of America – If the transaction remains unclear, call the bank’s customer support for 

clarification.



Once you confirm the transaction is unauthorized, you can proceed to file a dispute using the Bank of America

unauthorized ACH return form.

Locating the Bank of America Unauthorized ACH Return Form

The form is typically available through several channels:

•  Online banking portal – Log in to your account, navigate to the “Disputes & Claims” section, and download the 

PDF.

•  Bank of America website – Visit the “Forms” page under the “Customer Support” tab.

•  Customer service – Call 1 �800 �432 �1000 (for U.S. customers) and request the form; the representative will mail 

or email it to you.

•  Branch visit – Bring a valid ID to any local Bank of America branch, and the teller can provide the form.

It is essential to use the official form to avoid delays or errors in the dispute resolution process.

Step �by �Step Guide to Completing the Unauthorized ACH Return Form

1. Gather Your Information

Before you start filling out the form, collect the following details:

•  Account number (or the last four digits)

•  Transaction date and time

•  Merchant name and address

•  Exact amount debited

•  Your contact information (phone, email, mailing address)

•  Any supporting documentation (receipts, invoices, email correspondence)

2. Fill Out the Personal Details Section

Provide accurate personal information to avoid confusion:

•  Full legal name

•  Account holder ID or number

•  Date of birth (if required)

•  Signature (if the form is printed)

3. Describe the Unauthorized Transaction

In the section labeled “Transaction Details,” include:

•  Transaction date and time

•  Merchant name and location

•  Exact amount debited

•  Reason for dispute (e.g., unauthorized, duplicate, incorrect amount)

4. Attach Supporting Evidence

Attach any documents that corroborate your claim:

•  Copies of receipts or invoices that show a different amount

•  Email correspondence with the merchant confirming the charge was not authorized

•  Screenshots of your online banking statements

•  Any other relevant documentation



5. Sign and Date the Form

Ensure the form is signed and dated. If you’re submitting electronically, follow the bank’s instructions for electronic

signatures.

6. Submit the Form

You can submit the completed form via:

•  Online banking portal (upload the PDF)

•  Email to the designated dispute address (usually disputes@bankofamerica.com)

•  Mail to the bank’s mailing address listed on the form

•  In person at a local branch

What Happens After You Submit the Form?

Once Bank of America receives your unauthorized ACH return form, the bank will initiate an investigation. The

process typically follows these steps:

1.  Verification – The bank confirms that the transaction was indeed unauthorized and that all necessary 

information has been provided.

2.  Internal review – The bank’s ACH department reviews the transaction details and the supporting evidence.

3.  Communication with the merchant – The bank may contact the merchant to verify the transaction’s legitimacy.

4.  Resolution – If the claim is validated, the bank will reverse the debit and credit your account. If the claim is 

denied, you will receive a written explanation.

5.  Timeframe – The investigation usually takes 7–10 business days, but it can vary based on the complexity of 

the case.

Throughout this process, you should receive updates via email or the online banking portal.

Common Mistakes to Avoid When Filing a Dispute

To ensure a smooth dispute resolution, steer clear of these common pitfalls:

•  Submitting incomplete information – Missing details can delay the investigation.

•  Failing to attach evidence – Proof is crucial for the bank to substantiate your claim.

•  Using an unofficial form – Only use the official Bank of America unauthorized ACH return form.

•  Not keeping copies – Retain a copy of the completed form and all attachments for your records.

•  Ignoring the timeframe – The bank may not respond within the expected period if you do not follow up.

Alternative Ways to Resolve Unauthorized ACH Transactions

While the unauthorized ACH return form is the standard method, there are other avenues you can pursue:

•  Contacting the merchant directly – Sometimes the merchant can issue a refund or correct the transaction 

without involving the bank.

•  Using the “Dispute a Transaction” feature – Some online banking platforms offer a quick dispute button that 

initiates a similar process.

•  Reporting to the Consumer Financial Protection Bureau (CFPB) – If you feel the bank is not handling your 

dispute fairly, you can file a complaint with the CFPB.

•  Seeking legal advice – In cases of significant fraud or large sums, you may consider consulting an attorney.

Frequently Asked Questions (FAQs)



Q: How long does it take for a dispute to be resolved?

A: Bank of America typically takes 7–10 business days, but complex cases may take longer. You will receive

updates throughout the process.

Q: Can I file a dispute after the 60 �day deadline?

A: The standard period for ACH disputes is 60 days from the transaction date. If you file after this window, the bank

may refuse to reverse the debit, but you can still attempt to resolve the issue through other means.

Q: Will filing a dispute affect my credit score?

A: No. ACH disputes are internal bank matters and do not impact your credit report.

Q: What if the merchant disputes my claim?

A: The bank will review the evidence from both sides. If the merchant provides valid proof that the transaction was

authorized, the dispute may be denied.

Q: How do I prevent unauthorized ACH transactions in the future?

A: Regularly review your account statements, enable transaction alerts, use strong passwords, and monitor your

account for suspicious activity.
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