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Amazon Shipping to New Zealand: A Complete Guide for Online Shoppers

New Zealand’s remote location has long been a challenge for international e �commerce, but Amazon has made

significant strides in making its vast product catalogue accessible to Kiwi consumers. Whether you’re hunting for

the latest tech gadget, a fashion must �have, or a niche hobby item, Amazon offers several shipping options that

allow you to purchase from the US, UK, or other global marketplaces and have your package delivered to a

doorstep in Wellington, Auckland, or Christchurch.

In this guide, we’ll walk you through every step of the process: from determining whether an item can be shipped to

New Zealand, to understanding shipping fees, customs duties, and delivery timelines. We’ll also share practical tips

to help you save money, avoid common pitfalls, and make the most of Amazon’s international services.

Why Amazon Shipping to New Zealand is Growing in Popularity

There are several reasons why Kiwi shoppers increasingly turn to Amazon for their online purchases:

•  Access to a Massive Selection – Amazon’s catalogue spans millions of items across categories that are often 

hard to find locally.

•  Competitive Pricing – Even after adding shipping and duties, many products remain cheaper than local 

retailers.

•  Fast Delivery Options – Amazon’s Global Store and Amazon Prime International provide expedited shipping 

for certain items.

•  Reliability and Trust – Amazon’s reputation for customer service and return policies gives shoppers 

confidence.

•  Flexible Payment Methods – Options like Amazon Pay, credit cards, and gift cards make transactions 

straightforward.

These advantages make Amazon an attractive choice for those who want a wide range of products without

compromising on quality or convenience.

Key Shipping Options for New Zealanders

Amazon offers several distinct pathways for shipping to New Zealand. Understanding the differences helps you

choose the right method for your purchase.

Amazon Global Store

The Amazon Global Store is a dedicated portal that lists items explicitly available for international shipping,

including to New Zealand. Each product page clearly indicates whether the item can be shipped and shows the

estimated delivery time.

Benefits:

•  Clear shipping eligibility displayed.

•  Standardized shipping rates per country.

•  Integrated with Amazon’s tracking system.



Amazon International (Amazon Global)

Some sellers on Amazon’s US, UK, or EU marketplaces offer international shipping directly. These sellers may or

may not ship to New Zealand, so you must check each product’s shipping options.

Benefits:

•  Access to a wider range of sellers.

•  Potentially lower shipping costs for certain items.

•  Flexible shipping methods (standard, expedited, etc.).

Amazon Australia (AUS)

Australia’s Amazon marketplace is geographically closer to New Zealand. Shipping from Australia can be faster and

sometimes cheaper, especially for items that are not available in the Global Store.

Benefits:

•  Reduced transit times.

•  Potentially lower shipping fees.

•  Some Australian sellers offer free shipping for orders over a certain amount.

Amazon Prime International

If you’re an Amazon Prime member, you may qualify for Prime International benefits, which can include faster

shipping and discounted rates for certain items shipped to New Zealand.

Note: Prime International is not available in all regions, so check eligibility before relying on it.

How to Check if an Item Ships to New Zealand

Before you add a product to your cart, confirm its shipping eligibility. Here’s a step-by-step checklist:

1.  Navigate to the Product Page – Open the item’s page on Amazon’s US, UK, or other marketplace.

2.  Scroll to the “Shipping” Section – Look for a line that says “Ships to New Zealand” or “Available for 

international shipping.”

3.  Check the Global Store Badge – Products that appear in the Global Store will have a distinctive icon.

4.  Review the Shipping Options – Click on “Add to Cart” and proceed to checkout. Amazon will calculate 

shipping costs and display them before you finalize the purchase.

5.  Look for “Prime International” Availability – If you’re a Prime member, you’ll see a Prime icon next to the 

shipping option.

Tip: If the product page doesn’t explicitly mention New Zealand, you can still proceed to checkout. Amazon will

indicate whether shipping is possible during the payment process.

Step �by �Step: Placing an Order from Amazon for New Zealand

Follow these steps to ensure a smooth checkout experience.

1.  Create or Log In to Your Amazon Account – If you don’t already have an account, sign up on the Amazon 

website that corresponds to the marketplace you’re using.

2.  Set Your Shipping Address – In the “Your Account” section, add a New Zealand address. This ensures 

Amazon calculates the correct shipping rates.

3.  Add Items to Your Cart – Select the products you want, ensuring they ship to New Zealand.

4.  Proceed to Checkout – Review your cart, then click “Proceed to checkout.” Amazon will calculate the total 



cost, including shipping.

5.  Choose Your Shipping Method – Options may include standard, expedited, or priority. Prices and delivery 

times vary.

6.  Enter Payment Information – Add a credit card, debit card, or Amazon Pay balance.

7.  Review Customs Information – For items over a certain value, you’ll need to declare the contents for customs 

clearance.

8.  Place Your Order – Confirm the purchase and wait for the confirmation email.

Shipping Costs and Delivery Times

Shipping fees depend on the seller, the product’s weight, the chosen shipping method, and the destination country.

Below are typical ranges you can expect when ordering from Amazon to New Zealand:

•  Standard Shipping (10–20 business days) – $20–$40 for most items.

•  Expedited Shipping (5–10 business days) – $40–$80 for most items.

•  Priority Shipping (3–7 business days) – $80–$120 for larger or heavier items.

Some sellers offer free shipping for orders over a certain threshold (e.g., $50). Always check the shipping details

before finalizing your order.

Delivery Time Factors

Delivery times can be influenced by:

•  Customs clearance delays.

•  Holiday periods or peak shopping seasons.

•  Weather conditions or logistical disruptions.

•  The specific carrier used (e.g., DHL, FedEx, UPS).

Customs Duties and Taxes

When a package arrives in New Zealand, it may be subject to customs duties and Goods and Services Tax (GST).

Understanding how these charges work helps you avoid surprises.

Duty Rates

New Zealand uses a Tariff Classification Systemto determine duty rates. Most consumer goods fall under a low

duty rate or are duty-free if the value is below a certain threshold (currently $1,000 NZD).

GST

All imported goods are subject to a 15% GST on the combined value of the product and shipping cost. If you’re a

small business, you may be eligible for a GST exemption if your annual import value is below a specific limit.

Calculating Duties and GST

Amazon’s checkout will display an estimate of duties and taxes based on the product’s value and shipping cost.

However, the final amount may differ if customs assess a higher value.

Tip: Use the New Zealand Customs Duty Calculator to estimate potential charges before placing an order.

Tracking Your Shipment

Once your order ships, Amazon provides a tracking number. You can track your package via Amazon’s order page

or through the carrier’s website.



Steps to track:

1.  Log in to Amazon and go to “Your Orders.”

2.  Find the Order and click “Track package.”

3.  Note the Tracking Number and carrier (e.g., DHL, UPS).

4.  Visit the Carrier’s Tracking Page and enter the tracking number to see real �time updates.

Keep an eye on the tracking status, especially if the package is approaching the customs checkpoint. If there are

any delays, the carrier’s website will typically provide an estimated new delivery date.

Common Issues and Troubleshooting

Even with a streamlined process, international shipping can present challenges. Below are common problems and

how to address them.

Package Held at Customs

Sometimes packages are held for inspection. If this happens, you’ll receive an email from the carrier. To expedite

clearance:

•  Ensure all customs forms are accurate.

•  Respond promptly to any carrier requests.

•  Keep the original invoice handy in case you need to provide additional details.

Incorrect or Missing Shipping Address

Double �check your address before finalizing the order. A typo can result in delayed delivery or even return to the

seller.

Damaged or Missing Items

Report any damage or missing items within 7 days of receipt. Use the “Contact Seller” option in Amazon’s order

page and provide photos if possible.

High Shipping Costs

Consider buying from a seller based in Australia or the UK. Shipping from these locations is often cheaper than

from the US.

Alternative Options: Amazon Australia, Amazon UK, and More

When Amazon Global Store doesn’t offer a product, look for alternatives:

•  Amazon Australia (AUS) – Offers faster shipping due to proximity.

•  Amazon UK – Often cheaper for European goods, with reasonable shipping rates.

•  Amazon Germany or France – Good for electronics and niche items.

•  Amazon Canada – Sometimes offers lower shipping for North American products.

To use these alternatives, you’ll need to add a New Zealand shipping address during checkout. Amazon will

calculate the correct shipping rates and duties.

Tips to Save Money on Amazon Shipping to New Zealand

Here are practical ways to reduce costs:
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